
DSI’s Facebook DSI’s Application Submit Complaint Letter 
to the DSI Submit Complaint Letter to the 

DSI’s Bureaus
Sent by Post

Walk-in DSI Hotline 1202 or
02 831 9888 ext. 51196

www.dsi.go.th or
Office of the Prime Minister’s Website 

DSI’S COMPLAINT ACCEPTANCE PROCESS

Public Service Unit for Special Cases, Bureau of Special Case Management,
Ground Floor, DSI Building,  receives, processes, and screens the complaint

Office of the Secretary, Ground Floor, DSI Building, 

receives, processes, screens, and records the complaint into the CIS system

Channel 1 and 2

Provide legal advice

Desire not 
to complain

Desire to complain
(categorized by...)

1 
business

day Channel 1 Channel 2 

Submit a complaint letter 
to the DSI or file a complaint 

in person

Submit a complaint letter/
fill in complaint form for the DSI
to take action on criminal matters

Fill in Public Service and
Information Management Form

Office of the Secretary
records the complaint into the CIS system 

Channel 3, 4, and 5

Send acknowledgement of the complaint within
7 business days of receiving the complaint

(through the channel notified by the complainant)

Public Service Unit for Special Cases submits
its opinion to Director-General

within 15 business days of receiving the complaint

Director of Special Case Management Bureau
gives orders according to the DSI regulation on

special case management

Insufficient
Information

Sufficient
Information

Terminate/
Keep record

Forward to internal/
external agencies for action

Forward to internal/
external agencies for action

Case-related
complaint

DSI officer-related
complaint

Follow up
case status

Administration Division of Special Case Management
Bureau requests Director of Special Case

Management Bureau for decision

Special Case System Management Division checks for previous
complaints/cases. Complaint Consideration Division acknowledges

receipt of the complaint to the complainant within 7 business days of the
DSI receives it

Give an opinion according to the DSI regulation on special case 
management within 15 business days of 

Special Case Management Bureau receives the complaint

Director of Special Case Management Bureau or
Director-General of DSI gives orders according to the

DSI regulation on special case management

Insufficient
Information

Sufficient
Information

Terminate/
Keep record

Forward to internal/
external agencies for action

Notify the complainant of the decision
within 5 business days of the order

(through the channel notified by the complainant)

Human Resources Management Division
receives/records, and assigns a responsible person 

The assigned person acknowledges the receipt of
the complaint (within 8 business days 

of receiving the complaint

Submit summary to
Director-General for order

Complain about service

Complain about discipline/corruption/misconduct

The assigned person/committee takes action
according to the laws/regulations related to the service

The assigned person/committee takes action
according to the laws/regulations related to the

discipline/corruption/misconduct

Record and Notify complainant/related person
(within 15 business days upon completion)

Record and Forward
to related agencies for action

FREE OF CHARGE

For inquiries about the progress of a case
If the inquiry is made in person/by phone, provide information as soon as possible
If the inquiry is made through a letter, respond within 35 business days of the inquiry letter is received

The procedures are carried out in accordance with:
DSI Regulation on Special Case Management
Notification of the Department of Special Investigation Prescribing Time Limits for Justice Process of the DSI, B.E. 2566 (2023)
Public Service Manual for Special Cases


